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Abstract

Research Title Guidelines for the Development of the Telemedicine
System for Noncommunicable Diseases of Bhumibol

Adulyadej Hospital

Name Wing Commander Patchsariya Prongchantuk
Research Consultant Wing Commander Setthasiri Pantanakul
Research Advisor Group Captain Pruit Tugesuin

The purpose of this research is to study and analyze the development of
using telemedicine for noncommunicable diseases of Bhumibol Adulyadej Hospital.
The literature results show that telemedicine has been developed which followed by
the rapid change of technology and digital innovation. In addition, the trend of
telemedicine for noncommunicable diseases application is also increase significantly
post-pandemic and into the future. Thus, telemedicine can be the disruptive
innovation in the health care that holds the potential for transforming medicine by
improving access to medical care.

To analyze the internal and external factor, the literature study results are
analyzed by using SWOT Analysis and TOWS Matrix, respectively. The analysis results
are then used to generate the strategic in term of development guidelines of using
telemedicine for noncommunicable diseases of Bhumibol Adulyadej Hospital.
Moreover, the literature and analysis results are also used to be input parameters for
synthesis process by using gap analysis. The desired condition is the end state of
synthesis process which can be used as the recommendation of competence

development guidelines for the use of telemedicine for Bhumibol Adulyadej Hospital.
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